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Toilet Training 
 

Within school, as with many schools across the country, we are seeing an increase in the 
number of children attending our Nursery and Reception who are still in nappies. We 
fully appreciate that all children are different and that, for some, this is appropriate. 
However, where your child is ready, we would strongly encourage you to take the plunge 
with toilet training at home. The NHS guidance recommends introducing sitting on the 
potty as part of your child’s normal day when they’re around 18 months to 2 years. 
Some people choose to start earlier.  

For those of you who feel your child is ready, we have included some useful links for 
support and advice below.  

Here at Thorpe Hesley Primary school, we are happy to support our families with their 
toilet training needs. If you need support as a family then please speak to your class 
teacher. They will put in place a toileting plan that runs alongside your toilet training 
schedule at home. Please be open and honest about the support your child needs as we 
find that this ensures the journey to being toilet trained more successful. Healthcare 
providers can also offer support and school have access to the school nurse so we can 
also look to them to provide support. Here are a few sites that we recommend that 
might help and support you on your toilet training journey. 

https://eric.org.uk/ 

https://www.bbc.co.uk/tiny-happy-people/articles/zh7kr2p 

https://www.bbc.co.uk/bitesize/articles/zdv9382 

https://www.nhs.uk/conditions/baby/babys-development/potty-training-and-
bedwetting/how-to-potty-train/ 

Rotherham support and downloadable app: 

https://play.google.com/store/apps/details?id=com.mobilerocket.rotherhamnursingserv
ice&hl=en_GB&pli=1 

 

We hope families feel supported with their toilet training journey and if you need any 
more support then please do not hesitate to ask. 

Foundation Stage Team 
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THORPE HESLEY PRIMARY SCHOOL – 
PARENT’S GUIDE TO ARBOR 

 

 

Parent Portal 

Arbor is a Management Information System (MIS) that we use in school which helps us work faster, 
smarter and more collaboratively. 

As a parent you have access to the ‘Parent Portal’.  This is available as an app or via the Arbor 
website.  The parent portal allows you as parents to view your child’s profile which includes: 

• Personal details 
• Emergency contact details 
• Payment options including school meals, trips, breakfast club & Woodlies 
• Parental consents – Home/School Agreement, ICT Agreement, Local Walks 

You will also be able to make amendments to contact details (new telephone numbers & email 
addresses etc). 

To download the Arbor app, head to the App Store or Google Play Store and search ‘Arbor’.  To sign 
in you will be asked for your email address.  This must be the email address that we have on record 
for you.  You will then have to set up a password.  Once you have accepted the T&C’s you will be 
asked to enter your child’s date of birth before being diverted to your child’s profile. 

Communications 

We send out a number of communications to parents every week.  These include the weekly 
newsletter, letters to parents and medical forms.  These are sent via email directly to your inbox.  
We will also occasionally send messages via SMS. 

We ask that parents check for school communications on a regular basis to ensure you are not 
missing important information.  TOP TIP – Why not set up a folder for school related emails?  This 
way you can move the emails to your ‘School’ folder ensuring they are all in one place and easier to 
find if you need to refer back to anything. 

** Please ensure all your contact details are up to date to ensure you are not missing important 
information from school** 

Need help using Arbor? 

If you need any help using Arbor or if you have any queries, please contact the school office on 0114 
2570153 or THPOffice@nclt.ac.uk 

PLEASE NOTE THAT ALL NEW TO SCHOOL/NURSERY CHILDREN MUST BE ON OUR SYSTEM & 
ENROLLED BEFORE YOU CAN ACCESS THE PARENT PORTAL.  YOU WILL BE NOTIFIED BY EMAIL 
ONCE YOUR CHILDS PROFILE HAS BEEN CREATED (this will usually be on the day your child starts 
with us). 
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